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The DiSC® Model
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Goals
• Use DiSC® to learn about 

your emotional intelligence 
strengths

• Consider how those strengths 
have benefitted you 

• Think about how you can 
harness them going forward
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Emotional Intelligence
The agility to read the emotional

 and interpersonal needs of a situation 
and respond accordingly
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DiSC® and EQ 
Mindsets

• Mindsets describe the way 
you think about and approach 
interactions

• The three mindsets closest to 
a given style are more 
comfortable for people with 
that style
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Self-Assured: projecting confidence and taking 
charge 
Dynamic: influencing others and taking action 
on new ideas 
Outgoing: building up relationships and 
expressing unfiltered thoughts 
Empathizing: understanding others and 
reaching out to be supportive  
Receptive: keeping an open mind and 
considering other perspectives 
Composed: remaining calm and diplomatic 
Objective: thinking rationally and clearly
Resolute: resisting pressure to cave in
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Mindsets



Your EQ Strengths

Go to the “Your EQ strengths” 
page on the Catalyst™ platform
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Your EQ Strengths

Read the page and jot down two or 
three things that resonate
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Discussion

• Look at EQ snapshot 
• Discuss:

o How has acting on your needs 
benefitted you?

o Situations you effectively handled 
that others found stressful?

o New ways to apply EQ strengths?
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Going Forward

Next steps
• Keep your EQ strengths in mind
• Look for new opportunities to use your mindsets

© by John Wiley & Sons, Inc. All rights reserved.10



Credits

Slide 1: Thomas Barwick/DigitalVision via Getty Images 
Slide 3: Fizkes/Shutterstock.com 
Slide 5: tiny_selena/Shutterstock.com
Slide 7: tiny_selena/Shutterstock.com
Slide 8: Fizkes/Shutterstock.com 
Slide 9: Rawpixel.com/Shutterstock.com 

© by John Wiley & Sons, Inc. All rights reserved.11


