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New Learner Registration 

Step 1: Email Address Validation 
After clicking the link in the Workplace on Catalyst access code email, learners are prompted to first enter 

their email address to create their Catalyst account. After the learner clicks Submit, Catalyst will check to see if 

the email exists as a learner account in the EPIC Respondent Site or the My Everything DiSC platform. 

 

Step 2: Complete Account Registration 
Since new learners will not have an existing account, their next step is to finish creating their account by 

entering their first name, last name, and password. They can also enter their department (recommended) and 

upload a photo of themselves. After accepting the privacy policy and terms of use, the learner just needs to 

click Let’s Go.  
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Step 3: Explore! 
Learners will then see the Catalyst home page where they can take their Workplace on Catalyst assessment 

and learn more about DiSC. 
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Existing Learner Registration (Password Known) 

Step 1: Email Address Validation 
After clicking the link in the Workplace on Catalyst access code email, learners are prompted to first enter 

their email address to create their Catalyst account. After the learner clicks Submit, Catalyst will check to see if 

the email exists as a learner account in the EPIC Respondent Site or the My Everything DiSC platform. 

 

Step 2: Notification 
Catalyst will notify the learner that the email address is already associated with an account. The learner just 

needs to click Go Sign In.  
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Step 3: Log In as Existing Learner 
The standard Catalyst login page appears allowing learners to enter their email and password.  

 

Step 4: Explore! 
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Existing Learner Registration (Password Unknown) 

Step 1: Email Address Validation 
After clicking the link in the Workplace on Catalyst access code email, learners are prompted to first enter 

their email address to create their Catalyst account. After the learner clicks Submit, Catalyst will check to see if 

the email exists as a learner account in the EPIC Respondent Site or the My Everything DiSC platform. 

 

Step 2: Notification 
Catalyst will notify the learner that the email address is already associated with an account. The learner just 

needs to click Go Sign In.  
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Step 3: Incorrect Password 
If the learner enters an incorrect password, Catalyst will display the following message. 

 

Step 4: Request to reset password 
If the learner clicks the Forgot Password link, Catalyst will prompt learners to enter their email address and 

click Submit. 

 

Learners are notified that an email is on its way to help them reset their password. 
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Step 5: Reset Password Email 
After opening the “reset password” email, learners click the link in the email. 

 

Step 6: Create a New Password 
The Catalyst Reset Password page opens. After entering a password twice, the learner clicks the Submit. 
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Step 7: Log In 
Catalyst will then prompt the learner to log in by clicking Sign In. 

 

The Catalyst Sign In page appears. 

 

After logging in, learners will be prompted to enter their access code. 

 

 

 

 

 

 

 


